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User Requirements
Airline wants to 
reduce counter 
staff costs by 
25%

Passengers 
check in for a 
flight using an 
automated 
system

Karl E. Wiegers and Joy Beatty. Software Requirements, 3ed. Microsoft Press, 2013.



Copyright 2020 © University of Waterloo (Atlee, Berry, Day, Godfrey)

User Stories



Copyright 2020 © University of Waterloo (Atlee, Berry, Day, Godfrey)

User Stories

Karl E. Wiegers and Joy Beatty. Software Requirements, 3ed. Microsoft Press, 2013.
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Three C’s of User Stories

As one whose plans have changed, I 
want to cancel a reservation, so that 
I do not pay for a trip I do not take

As a vacation traveller, I want to see 
photos of hotels, so that I can get a 
sense of the quality of the hotel
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ReadYourStory
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Why User Stories?
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